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Deborah.Easterling

From: Deborah.Easterling

Sent: Wednesday, November 28, 2012 3:12 PM

To: losmuratores@hotmail.com

Cc: ‘Elizabeth.Duda@rich.frb.org'

Subject: RE: Form Returned: Letter_of Protest_Form_pub_0001.pdf

Dear Mr. & Mrs. Muratore,

This is to acknowledge receipt of your Letter of Protest emailed to the Public
Service Commission. I am forwarding the email and Letter of Protest to our Clerk’s
Office for processing. The email and Letter of Protest will become a part of Docket
No. 2012-177-WS and will be posted on our website under this docket.

Please let me know if you should require any'additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Elizabeth.Duda@rich.frb.org [mailto:Elizabeth.Duda@rich.frb.orq]

Sent:

Wednesday, November 28, 2012 2:43 PM

To: PSC_Contact

Cc: o

smuratores@hotmail.com

Subject: Form Returned: Letter_of_Protest_Form_pub_0001.pdf

Hello,

Here is a letter of protest from:
Mr. and Mrs. Humberto Muratore
2014 Marquesas Ave.

Tega Cay, SC 29708

Thank you,
Elizabeth Duda

Form Returned: Letter_of_Protest_Form_pub_0001.pdf

The attached file is the filled-out form. Please open it to review the data.



Phone: 803-896-5100
Fax: 803-896-5199

WWW.pSC.SC.gOV

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest " Print , M
Date: * 11/28/2012 in Docket 2012 - 177 - WS ’ —
lﬂotestant Information: —I
Name * Norma and Humberto Muratore

Mailing Address * 2014 Marquesas Ave.

City, State Zip* Tega Cay SC 29708 Phone * 803.548.2620

1

E-mail losmuratores@hotmail.com

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

We are customers of the company.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

We oppose ANY proposed rate hike by Tega Cay Water Service (TCWS). We have been dissatisfied with this utility for years
and cannot support any rate increase. We believe we already are paying too much for our water and sewage - especially
considering that we do not even drink from our water tap. Rather, we buy our drinking water. This is because our tap water
smells and tastes bad. We cannot support any further rate increases, especially since we already had three rate hikes in the
past 10-12 years that we believe TCWS did not deserve. How come when people do a bad job, they do not get paid, yet
when TCWS does a bad job, they get a rate hike??? Please protect our interests and deny this rate increase.

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

We oppose the rate hike. Hopefully this statement communicates our position sufficiently such that we do not have to speak.
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